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THEbenefitsHUB

System Update — Scheduled Reports Delivery:

As noted in the previous Release Notes 4.3.1 THEbenefitsHUB performs system maintenance, updates
and restarts daily between 12:00 a.m. and 1:00 a.m. The system may be temporarily unavailable during
this time.

A system error was discovered in which the reports were not being automatically delivered upon
completion of the system updates, it was requiring manual delivery. This correction will be applied
Wednesday, May 11 at 12:00 am.

Conclusion:

Our team here at MGM Benefits Group is continuing to work diligently to resolve issues promptly! We
strive to make handling the benefits of your employees the easiest, and most efficient experience
possible! Your feedback has been critical in upgrading the system to something even better than
before, and we encourage everyone to keep letting us know how we can improve!
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