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We are pleased to announce THEbenefitsHUB 5.4.8 system update. With this update, you’ll find 
improvements to several key functions of the system. We encourage you to continue providing us with 
your experiences as we improve our services. 

Evidence of Insurability 
There are exciting changes to how Evidence of Insurability (EOI) works in the system. 

Employees are no longer prompted with a pop up window when electing coverage over your company’s 
Guaranteed Issue amount. Instead they go to an Evidence of Insurability page where they can print off all 
EOI forms from one easy to use page as shown below. 

Employees address all of their EOI needs from their very own employee administration menu. 
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Employees will be able to review their approval/denial statuses and print documents – all from one 
convenient location! Any elected benefit that requires EOI is listed for their review. 

As an administrator/broker user, you will be able to view the history of an individual employee’s EOI 
within the employee’s History File. 
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OneAmerica EOI 
This very ambitious project with our partner, OneAmerica, is a fantastic enhancement to the Evidence of 
Insurability (EOI) process! THEbenefitsHUB is now OneAmerica’s system for insured’s EOI. What this 
means to you: 

 For companies that offer OneAmerica benefits, their employees now provide all the required EOI 
information within their walkthrough in THEbenefitsHUB for OneAmerica benefits. 

 Employees will complete their EOI questionnaire entirely online, so there are no forms to 
download or print out. 
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 When employees finish, OneAmerica will be able to either: 
• Automatically Approve Coverage 
• Automatically Deny Coverage 
• Pend the employee’s EOI for a final review by OneAmerica 

 The employee’s Evidence of Insurability information is now stored in the employee’s: 
• File Cabinet 
• History File 
• Enrollment History File 

For any questions regarding these changes, please contact your Account Representative with 
THEbenefitsHUB. 

Our team at MGM Benefits Group will continue to work to improve your experience within THEbenefitsHUB, 
utilizing your responses for possible improvements in the future. We strive to support you in handling the 
benefits of your employees with the easiest and most efficient experience possible. Your feedback is always 
greatly appreciated and extremely critical in our improvements to THEbenefitsHUB. 
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