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We are pleased to announce THEbenefitsHUB 5.5.5 system update. With this
update, you’ll find improvements to several key functions of the system. We
encourage you to continue providing us with your experiences as we improve
our services.

 



Previously, Disability plans in THEbenefitsHUB could only display the flat
coverage amount to the employee. Now, the employee will also be able to see
the percentage of their salary they are electing, as shown in Figure 1.1, rather
than just the coverage amount.  

  
Currently, this feature is only turned on for certain applicable plans. If you
would like to have this feature turned on/off, please reach out to your Account
Representative or Implementer who will be able to assist you.

 

D i s a b i l i t y  I n t e r f a c e  &
C a l c u l a t i o n  Fu n c t i o n a l i t y

 

Figure 1.1
 



D u p l i c a t e d  S o c i a l  S e c u r i t y
N u m b e r s :

 
Not only does THEbenefitsHUB

verify that there is not a
duplicated Social Security

number between employees or
their spouses, but now,

dependents cannot have the
same Social Security number as

the employee, a spouse, or
another dependent within the

same employee record. This will
drastically reduce number of
carrier discrepancies for your

company.
 

If a Social Security number is replicated,
Figure 2.1 will display if the Social

Security Number is duplicated from the
employee, and Figure 2.2 shows the error

if the Social Security number is repeated
from another dependent.

 

Figure 2.1
 

Figure 2.2
 



S t a c k i n g  Po l i c i e s  &  L o c ke d  A g e s
 

Benefits Technology is working closely with our Systems
Development department to add the ability of stacking
policies and locked age rates to THEbenefitsHUB.  Thank you
for your patience with this significant enhancement.  We will
have further documentation and training in the next few
months.
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A d d re s s  o n  A d d
E m p l oye e  Pa g e

 You asked, and we listened. When
adding an employee to
THEbenefitsHUB, the address fields
will now display. Depending on your
level of access this field may or may not
be required in the system. However, if
you have the information, you are more
than welcome to enter it as you are
adding the other fields of the
employees. See Figure 3.1 when we
added Benny HUBster to the system.

 

Figure 3.1
 



R e t ro a c t i ve  Te r m
D ay s

  
If a change is attempted outside of the
specific time frame you will receive a
popup (which is your friend) providing
notifications.

  
Figure 4.1 is the popup that occurs when
attempting to change coverage outside
of the allotted time. 

  
Figure 4.2 displays the notification that
occurs when attempting to terminate
coverage on the page, Terminate Plan
Elections, outside of the acceptable
dates. 

 

To help minimize the amount
of discrepancies between
THEbenefitsHUB and the

 carriers’ systems, we have
updated another feature.  If
the carrier has set into place
a certain amount of days a

qualifying event may be
completed, THEbenefitsHUB

will now only allow the
benefit to be updated within

the given time frame.
 



R e t ro a c t i ve  Te r m  D ay s
 

Figure 4.1
 

Figure 4.2
 



This bug has been resolved and will now match the number of EOI’s that
are pending to the number displayed under the Employee Administration
icon.

  
To find out the other bug fixes that were completed contact your
Account Representative or Implementer who will be able to assist you
with these changes.

 

EOI Count  Display
 



F o r  a n y  q u e s t i o n s  r e g a r d i n g
t h e s e  c h a n g e s ,  p l e a s e  c o n t a c t

y o u r  A c c o u n t  R e p r e s e n t a t i v e
o r  I m p l e m e n t e r

w i t h   T H E b e n e f i t s H U B
 

Our team at MGM Benefits Group
will continue to work to improve

your experience within
THEbenefitsHUB, utilizing your

responses for possible
improvements in the future. We

strive to support you in handling the
benefits of your employees with the

easiest and most efficient
experience possible. Your feedback
is always greatly appreciated and

extremely critical in our
improvements to THEbenefitsHUB.

 


