


We are pleased to announce THEbenefitsHUB 5.5.6 system update. With this update,
yvou'll find improvements to several key functions of the system. We encourage you to
continue providing us with your experiences as we Improve our services.

NEW FEATURES

Mailing and
Residential
Address

Broker Grouping




Figure 1.1

Current Elections Coverage Cost
Basic Life Benny HUBster {0 EE - 2 ER
Taken as of 91,2017

Current Basic Life Plan Election

The employee is not currently enrolled in any Basic Life plans.

o
S I m p I e Available Basic Life Plan Coverage Cost
Basic Life $20,000.00 - Cost: $0.00 v
m p o r t View Plan Qutline of Benefits

Provided by Nexus Health
Eligible on 5/1/2018

Cost 1= deducted on a post-tax basis

Frequently we are placed in a situation where a new client would like their employees to see their current elections when
enrolling in their new benefits. This type of implementation has challenges and we are excited to announce this new
feature, Simple Import. This feature is designed to display the employee’s current coverage records (plan, covered
members or coverage amount and cost) at the top of the screen when walking through their enrollment. No more
Importing current election, no more printing out paper forms to show their current coverage, no more building out current
year plans to accommodate this view of current records. Yes, this means a clean slate method can be utilized AND
employees will be able to see what they currently have.

If you have a new group onboarding and are interested in this implementation method, we will need just a few things to
get this up and running. A spreadsheet including Employee SSN, Benefit Name, Plan Name, Coverage Amount or
Covered Members, Cost. Using this information, we will be able to import the data from the spreadsheet into the benefit
pages of a walkthrough and voila, employees will be able to see their current records.

Because this information is in an open area (not tied to plan designs), this data is for display purposes. If your client is
looking for current year management in THEbenefitsHUB, one of our takeover options may be a better fit for their needs.




Mailing and Residential
Address

First Name [Benny
THEbenefitsHUB now has the Middle Initiat
oy Last Name |HLUEster
ability to accommodate both a . e
Residential Address and a Gender | Male v
o Date of Birth |01/01/1930 date in format, mim,'dd Ay
Mailing Address for an Social Security No. [000000001 | nine digis - no dashes ar spaces
emp|0yee. As the residential Jesidential Address 2121 N Glenville Dr
Street Address 2
address is entered, the mailing city [Richardson
address will populate as the State | TX - Texas v
. . . 7ip Code |75082
information is entered. If the @) Use Residential Address as Mailing Address
addresses are different, you or oo ST
the employee may un-check cty |Richardson
the box to allow editing to the Sate LI2-Texas :

Zip Code |75082
m a I I l n g a d d re S S . B Ot h Q u | C k Govermment Visa Mo for internztional employess

Reports and Standards Email Address  |benny{@hubster.com
Reports have been updated to
accommodate this field.

Alternate Email Address




Broker Grouping

THEbenefitsHUB now has the ability to categorize broker
users by their brokerage to define their accessibility
to THEbenefitsHUB. If you are a broker, you may receive a

system generated email when these groupings are
established. Q



UPDATED FEATURES
&
BUG FIXES

Individual Child

Ce|||:i|:e’lhd0”e Guaranteed

|ssue

Bug Fixes




Figure 3.1

Contact Information

Residential Address |2121 N Glenwville Dr

Strest Address 2

City |Richardson
State | TX - Texas L)

Zip Code  |[F2082

=2 Residential Address as Mailing Address

g Cell Phone Field

City |Richardson

State | TX - Texas v
Zip Code  [T5082 A new field has been added to
Home Phane the employee Profile page to
gll Phone |972-222.2222 .
| I house their cell phone number,
agree to receive text messages | Yes ¥
Work Phane w Ext including the ability to report if
Email Address . .
R - . they would like to receive text
Receive Emsils | Ves ¥ messages. Both Quick Reports
pinerinformation and Standards Reports have
veEREs Csinge o e been updated to accommodate
® Married/Domestic Partner . .
'-'.::'E-Epalated thlS fleld.
2 Divorced
2 Widowed

TobaccoUser (Mo ¥

a I




Individual Child

For Individual Child(ren) benefits,
THEbenefitsHUB now
accommodates selected
guaranteed issue for one or more
children. For example, Brandi
HUBster is approved for Individual
Child Life, but Trent HUBster is
denied. THEbenefitsHUB will
welcome these two different
pending coverages.

Guaranteed Issue




Bug Fix:
File Cabinet Beneficiary Address

Figure 4.1

BENEFICIARY INFORMATION

Beneficiaries

Beneficiary _ Address Address?  City State  Zip Code Phone Gender Date of Birth Social Security No. Signature Date Confirmation Date
HUBster, Taylor [Spouse] | 2122 N Glenville Dr Richardson TX 75082 F 01/01/1980

A correction has been made to the beneficiary address in the
File Cabinet. It will now reflect the beneficiary's address

reflected as entered by the user.




X

e History File Label Correction: The date
span field wording has been corrected.
e Reimbursement Contribution: Rounding

bug has been updated.

Bug Fixes:



For any questions regarding these changes,
please contact your Account Representative
or Implementer with THEbenefitsHUB

/

Our team at MGM Benefits
Group will continue to work to
Improve your experience within
THEbenefitsHUB, utilizing your

responses for possible
Improvements in the future. We
strive to support you in handling
¢ the benefits of your employees
with the easiest and most
efficient experience possible.
Your feedback is always greatly
appreciated and extremely

critical in our improvements to
THEbenefitsHUB.




