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We are pleased to announce THEbenefitsHUB 5.5.6 system update. With this update,
you’ll find improvements to several key functions of the system. We encourage you to

continue providing us with your experiences as we improve our services.
 



Frequently we are placed in a situation where a new client would like their employees to see their current elections when
enrolling in their new benefits. This type of implementation has challenges and we are excited to announce this new
feature, Simple Import. This feature is designed to display the employee’s current coverage records (plan, covered
members or coverage amount and cost) at the top of the screen when walking through their enrollment. No more
importing current election, no more printing out paper forms to show their current coverage, no more building out current
year plans to accommodate this view of current records. Yes, this means a clean slate method can be utilized AND
employees will be able to see what they currently have. 
 
If you have a new group onboarding and are interested in this implementation method, we will need just a few things to
get this up and running. A spreadsheet including Employee SSN, Benefit Name, Plan Name, Coverage Amount or
Covered Members, Cost. Using this information, we will be able to import the data from the spreadsheet into the benefit
pages of a walkthrough and voilà, employees will be able to see their current records. 
 
Because this information is in an open area (not tied to plan designs), this data is for display purposes. If your client is
looking for current year management in THEbenefitsHUB, one of our takeover options may be a better fit for their needs.

 

Simple
Impor t

 

Figure 1.1
 



Mail ing and Residential
Address

 THEbenefitsHUB now has the
ability to accommodate both a

Residential Address and a
Mailing Address for an

employee. As the residential
address is entered, the mailing

address will populate as the
information is entered. If the

addresses are different, you or
the employee may un-check

the box to allow editing to the
mailing address. Both Quick

Reports and Standards
Reports have been updated to

accommodate this field.
 

Figure 2.1
 



Broker Grouping
 

THEbenefitsHUB now has the ability to categorize broker
users by their brokerage to define their accessibility
to THEbenefitsHUB. If you are a broker, you may receive a
system generated email when these groupings are
established. 
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UPDATED FEATURES
 &

 BUG FIXES
 



Cell  Phone Field
 

A new field has been added to
the employee Profile page to
house their cell phone number,
including the ability  to report if
they would like to receive text
messages. Both Quick Reports
and Standards Reports have
been updated to accommodate
this field.

 

Figure 3.1
 



Individual  Chi ld
Guaranteed Issue

 For Individual Child(ren) benefits,
THEbenefitsHUB now
accommodates selected
guaranteed issue for one or more
children. For example, Brandi
HUBster is approved for Individual
Child Life, but Trent HUBster is
denied.  THEbenefitsHUB will
welcome these two different
pending coverages. 

 



Bug Fix:  
Fi le Cabinet Beneficiary Address

 

Figure 4.1
 

A correction has been made to the beneficiary address in the
File Cabinet.  It will now reflect the beneficiary's address

reflected as entered by the user.
 



History File Label Correction: The date
span field wording has been corrected.

 Reimbursement Contribution: Rounding
bug has been updated.

 

Bug Fixes:
 



F o r  a n y  q u e s t i o n s  r e g a r d i n g  t h e s e  c h a n g e s ,
p l e a s e  c o n t a c t  y o u r  A c c o u n t  R e p r e s e n t a t i v e
o r  I m p l e m e n t e r  w i t h   T H E b e n e f i t sH U B

 

Our team at MGM Benefits
Group will continue to work to
improve your experience within
THEbenefitsHUB, utilizing your

responses for possible
improvements in the future. We
strive to support you in handling
the benefits of your employees

with the easiest and most
efficient experience possible.

Your feedback is always greatly
appreciated and extremely

critical in our improvements to
THEbenefitsHUB.

 


