
September 25, 2017

FOR BENEFITS ADMINISTRATORS

TRS Team Program
CHANGES TO TRAQS AND THE NEW TRUST SYSTEM

WHAT IS NEW?
                        The Teacher Re�rement System of Texas (TRS) is undertaking a moderniza�on effort of its pension administra�on
system to ensure that we con�nue to provide the best possible customer service to our members. The effort,
known as the TRS Enterprise Applica�on Moderniza�on (TEAM) Program, includes a new and improved web
interface for employee data and payroll repor�ng. This new interface will replace the TRS Repor�ng and Query
System (TRAQS).

A focused effort within TEAM, known as Repor�ng En�ty Outreach (REO), will provide updates to Repor�ng En��es
(REs) and so�ware providers regarding the status of the TEAM Program and its impact on TRAQS. In addi�on, the
REO project will prepare REs to use the new repor�ng system, which will include a new web interface, repor�ng
format(s), queries and reports, employee data, and payroll repor�ng screens. To help ensure that REs are fully
prepared, there will be comprehensive training for all REs on the new screens, queries, report submission process,
and other features of the new web interface.

As a final check, all REs will be provided access to a cer�fica�on (pre-produc�on) environment where employee
and payroll data test files can be submi�ed for final valida�on and approval. This will occur before the new
repor�ng system is "live" and will help to ensure a successful transi�on.

KEY DATES
                        The TRS Enterprise Applica�on Moderniza�on (TEAM) Program consists of various projects with mul�ple ac�vi�es
associated with each. While many ac�vi�es are occurring simultaneously, certain ac�vi�es must be completed
before the next ac�vity can begin. The end result will be a new pension administra�on system that includes a new
Repor�ng En�ty Portal that will replace TRAQS.

TRS will deploy the new system in September 2017.

See below for a lis�ng of key dates related to implementa�on of the new Repor�ng En�ty Portal.

NEXT STEPS
As of Sept. 15, submissions of TRS reports into TRAQS were disabled in an�cipa�on of the launch of the new TRS
Repor�ng En�ty Portal. The View Employee Informa�on func�onality in TRAQS will s�ll be available un�l the end of
September.



As a reminder, the RE Portal repor�ng system is scheduled to go-live on Oct. 2. User IDs and temporary passwords
for Web Administrators will be issued a�er the launch of the RE Portal. We will also be sending out addi�onal
informa�on about the launch of the RE Portal in the coming weeks.
 
Please remember to submit your Regular Payroll TEXNET payments by Oct. 6 and your Employment a�er
Re�rement TEXNET by Oct. 10 so penalty interest on late deposits would not be incurred. TEXNET is s�ll up and
working and RE’s can s�ll make payments to your Ac�veCare bill via TEXNET as usual.
 
RESOURCES FOR THE BENEFITS ADMINISTRATOR
We want you to have resources to keep you up to date and ready for this transi�on. This includes resources for the
Repor�ng En�ty Portal, training and a way to contact TRS with any ques�ons. If you have ques�ons about employer
repor�ng, as it relates to the TEAM Program, you may contact TRS at REOutreach@trs.texas.gov .
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