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We are pleased to announce THEbenefitsHUB 5.5.8 system update. With this update,
you'll find improvements to several key functions of the system. We encourage you to
continue providing us with your experiences as we improve our Services.

NEW FEATURE

Demo ESOI
Platform




Demo ESOI Platform

Now the Sales team may utilize a Demo ESOI Platform to introduce
the feature to potential clients.

Figure 1.1

PREACKNOWLEDGEMENTS

Thank you for choosing Hubster for your benefit needs! Elections exceeding the Guarantee Issue amount require a Statement of Insurability (SOl) before approval is granted. The following pages will
walk you through the 501 electronically.

Please answer the guestions below as truthfully and accurately as you can. The insurer will use these answers as a basis for determining approval for your elected coverage. You are required to answer
the questions below for your spouse and dependents as applicable.

Hubster ESOI Integration

Please review and acknowledge the following information before continuing your electronic Statement of Insurability.

Authorization and Acknowledgement

|/we authorize anyone to get any information needed to determine eligibility on any coverage |/we are electing into.

These answers and information are true to the best of the undersigned?s knowledge,

[ Cancel ] [ | Acknowledge | Want To Enroll On Paper ]

/



UPDATED FEATURES
&
BUG FIXES

Require Integration
Address Stylesheet
Eligibility Updates

Employee New Hire
History File Navigation Bug Fixes
Updates Bar Update




Require Address Eligibility

Benefits Technology is proud to introduce a new eligibility requirement: Require
Address Eligibility. This requires that the following is entered in order for the
employee to be eligible for the benefit:

e Address Line 1l
o City

o State

e /ip Code

If the employee Is not eligible, the Eligibility Report will display similar to Figure 4.1.

Figure 4.1
Dental - Dental Plan - [2018] [1250621] 117201810 12/31/2018  11/1/2018  No Mo Mo The following demographic eligibility requirements are not fully met:

Value for Mailing Address [residential) is required.
Value for City [residential) is required.

WValue for Stats (residential) is reguired.

Value for Zip Code [residential) is required.
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Figure 5.1

EMPLOYEE ADMINISTRATION

To view the outline of benefits of a specific plan design, click on the corresponding icon. All costs shown below are per pay period, unless otherwise noted.

TEXASLIFE company

If wou are interested 1in enralling in Texas Life please fallow the steps below. To view vour current Texas Life coverage(s) Chick Here.
-~ -r - - -

Begin Texas Life 2 Continue on t
Enrollment Mext Screen

HOW WILL YOU BE ENROLLING TODAY?

(]

T
(]
[

[ With An Enroller ] [ Independently ]

if vou do not want {o make any changes fo your current Texas Life benefit or would like fo come back o the Texas Life Enroliment at a later time, please proceed to the next screen,

[ Save ] [ Cancel ]

Integration Stylesheet
Updates

We continue to enhance our integrations including the look and
| 4 feel. We have updated various integrations. Here is an example
of one integration, Texas Life




Figure 6.1

HUBster, Benny - Employee Plan Enrollment Information edited by system administrator "aoreilly” at IP 192.168.13.174 - 10/5/201& 10:02:02 AM C5T

HUBster, Benny - Rate Type was changed from to Salary
HUBster, Benny - Current Rate was changed from to 43000

- Employee Plan Enrollment Information edited by system administrator "aoreilly” at IP 192.168.12.174 - 10/5/2018 10:08:20 AM C5T

HUBster, Benny - Gender is M

HUBster, Benny - Date of Birth is 1/1/1980
HUBster, Benny - S5M is 000000056

HUBster, Benny - Date of Employment is 10/5/2018

@
HUBster, Benny - Salary is $40,000.00
HUBster, Benny - Mo, Hours Worked Per Week is 40 m o e e I S o r
- "Previcusly Enrolled:” - Mot Applicable - was added
- "Grandfathered Plans:” -Not Applicable- was added

e/ OBRA Employees. No nas stded
In order to be more efficient In

communicating through the

Figure 6.2 Employee History File, a time stamp
COTERADMITSTATOR oo will now be included when records
o viewenvlment itony for 3 specHi piantpeslc th plan yp rom the b, To v 2re added into the system.

HUBster, Benny - Automated New Hire Email Mot Scheduled - 10/5/2018 10:08:50 AM C5T
Automated New Hire email was not scheduled for the following reason(s):

- Mo valid email address

- Automated new hire email turned off

enrollments within a specific date span, select the date span and click the select button.

Show History By | Plan Type v

Show Plan Types | All plan types v Show terminated elections

Show Date Span |December ¥ |9 ¥ | 2018 v |to | December ¥ |9 v [2018 v . .
(e In the Enrollment History Report, it
Below is the list of all enrolled plans effective within the selected date span. Plan Types with a "*" have

multiple policies. The Coverage listed are the total amounts of all policies. W| I I Nnow d | S p I a y b Ot h E m p | Oye e an d

EE Cost ER Cost Date Date

Basic Life Plan Designs  Coverage Per Month PerMonsh  Effective Period Elected Terminated  Election Method  Election Created By E m p I O y e r C O S t
[ ]

Basic Life $10,000.00 $0.00 $1.00 11/1/2018 - 12/31/2018  10/9/2018 - -- Admin Elected [Systern Admin] Amber O'Reilly
[2018]
[1259660]

EECost  ER Cost Date Date
Medical Plan Designs Coverage PerMomh  PerMomth  Effective Period Elected Terminated  Election Method  Election Created By
Medical - Option 1 HUBster, Benny  $37.00 $250.00 11/1/2018 - 12/31/20018  10/972018 - - - Admin Elected [System Admin] Amber O'Reilly
[2018]

[1250672]

[ Frint ] [ Back ]
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New Hire Navigation Bar Update

Figure 7.1

MY NEW HIRE BENEFITS ENROLLMENT HELF  LOGOUT

When a New Hire is enrolling in their benefits during their New
Hire walkthrough, the navigation bar will now be updated as
shown in Figure 7.1. If it happens to be Open Enrollment, it will
be easy to identify which enrollment the employee is walking

through.
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Bug Fixes

e History Record Typo
e Updates to the Company Reporting Move Down Button
e EOI Print Forms

e Asterisk Updates on Enrollment History
e | DAP Password Reset Update

e Billing Name Character Limit Update

e HStar ESOI State Application Question
e 55tar Auto Close Update
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For any questions regarding these changes,
please contact your Account Representative
or Implementer with THEbenefitsHUB.

Our team at MGM Benefits
Group will continue to work to
Improve your experience within
THEbenefitsHUB, utilizing your

responses for possible
iImprovements in the future. We
strive to support you in
handling the benefits of your
employees with the easiest and
most efficient experience
possible. Your feedback is
always greatly appreciated and
extremely critical in our

Improvements to
THEbenefitsHUB.




