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N E W  F E AT U R E S

We are pleased to announce THEbenefitsHUB 5.6.0 system update. With this update,
you’ll find improvements to several key functions of the system. We encourage you to

continue providing us with your experiences as we improve our services.
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OneAmerica ESOI Integration
THEbenefitsHUB has now integrated the OneAmerica Disability ESOI into
their system. This integration will accommodate elections in both LTD and
STD or Lump Sum and STD.
 
Both disability and life ESOI in the same company will be integrated as well.

Figure 1.1



Figure 1.2

OneAmerica ESOI Integration

The set up in THEbenefitsHUB will mirror that of Life benefits. We are
splitting out OneAmerica Disability into its own ESOI, therefore making
the currently used ESOI for voluntary life only.



501 Beneficiary Expor t
THEbenefitsHUB now has the ability to export beneficiary information through the
501 export! Allowing THEbenefitsHUB's reporting and re-importing to happen faster
and more efficiently.

Broker Grouping Expor t

THEbenefitsHUB users will now be able to
report at the system level the companies
associated to users within Broker Groupings. If
broker users would like a report provided,
reach out to your client services representative.
 
The report will show the following
information within each grouping:
 

Username
First Name
Last Name
Broker Grouping Name
Associated Company
Company Status
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EDI Fi le Viewer Updates

Figure 5.2

All users that have access to the event details page will be able to download an export file. In
the event that an export has multiple companies associated to it, only users with EDI

permissions can download the file.



OneAmerica ESOI Denial
Update

For this update, OneAmerica Life and Disability Evidence of Insurability (ESOI) has
received updated wording that customers will see when viewing their ESOI. 

Figure 7.1



Broker Grouping
Fi lters

This update for Broker Grouping will allow THEbenefitsHUB
to become more accurate and fast moving on our side. 

Webinar & Training Guide
Management

This update will allow management of the Training
Guide within THEbenefitsHUB.

 
The Learning and Performance team will now have
the ability to edit the page, for example: adding new

videos or documents. This new ability will allow them
to make the Training Guide easier to navigate and

utilize.
 



Bug Fixes
We always want
to make sure that
THEbenefitsHUB
is running
smoothly for you. 
Here are some
bug fixes that
have been
released.



Bug Fixes
Updated dependent member order on the
Enrollment Preparation Page to match the CEF.
Plan Year Clone Tool - Error Message
Data Roller Bug - not respecting Require
Address Eligibility
5 Star ESOI - Plan Association Error
Fixed the stacking policy display total
coverage/premium to display as expected.
Button to launch integration has been fixed to
show finalized SOI when necessary. 
510 / 520 fixes
ESOI will now be able to handle coverage
amounts that are not whole dollar amounts.

 



F o r  a n y  q u e s t i o n s  r e g a r d i n g  t h e s e  c h a n g e s ,
p l e a s e  c o n t a c t  y o u r  A c c o u n t  R e p r e s e n t a t i v e
o r  I m p l e m e n t e r  w i t h   T H E b e n e f i t sH U B .

Our team at MGM Benefits
Group will continue to work to
improve your experience within
THEbenefitsHUB, utilizing your

responses for possible
improvements in the future. We

strive to support you in
handling the benefits of your

employees with the easiest and
most efficient experience
possible. Your feedback is

always greatly appreciated and
extremely critical in our

improvements to
THEbenefitsHUB.


