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BA Profile:
Grace Rubio

Benefits Specialist
Tuloso-Midway ISD

 
This year ahead of annual enrollment we’d like to take a moment to recognize hard-working Benefits
Administrators and give them a chance to share their best practices with you! As the main point of contacts
of all employees for all benefits-related information, the work BAs do is so valuable not only to employees,
but to Aetna and TRS as well. Read on to learn more about Grace Rubio, the Benefits Specialist for Tuloso-
Midway ISD, and her tips for a successful annual enrollment.
 
 What is your professional background?
My experience in the field of employee benefits started when I was employed as a Human Resources
Generalist at a nuclear plant near Bay City and a payroll/benefits specialist at a parochial school. This
experience allowed me to learn the ins and outs before becoming a Benefits Administrator for TMISD in
2017. I currently serve as the Benefits Specialist for the district.
 
What challenges do you face in your district?
At times there are some struggles with communication reaching all employees as not all employees have
access to a computer.  There are extra measures taken so that electronic communications also reach
employees who do not have an assigned email account.  Since I am bilingual, I am able to communicate
with every employee so that everyone gets the same level of information and in the best way possible.
 
How would you describe your duties during annual enrollment?
Before annual open enrollment begins, information is communicated to employees regarding benefits that
will be offered for new plan year and any plan rate changes that will take place.  The schedule for open
enrollment is provided to all employees with scheduled visits at each campus, as well as additional
information pertaining to completion of the enrollment process. I also work closely with my TPA to ensure
the schedule we set will accommodate all employees across the district where both teachers and non-
teachers can come in, fill out paperwork, and complete the enrollment process. People generally have many
questions so I like to spend time assisting them with helpful information so they are prepared to make the
best decisions for their families.
 
What are your best practices during annual enrollment?
It is important to communicate benefit plan updates and changes with employees before they leave for
summer break.  This allows the employees to have an idea as to what changes may or may not affect their
current situation.  The information provided will better prepare employees to make decisions during our
annual open enrollment.  During open enrollment it is my practice to provide individualized attention to
employees, providing resources needed and one-on-one guidance.  During open enrollment we strive to
reach our goal of 100% employee participation!
 
What advice would you give about annual enrollment to a new BA?
I would stress the importance of on-going, timely communication with employees on employee benefits
available to them.  As a Benefits Administrator, it is important to be approachable, visible and available to
district staff to address questions, issues and concerns. A successful annual open enrollment process for
employees is one that is accessible, hassle-free and customer friendly for everyone. 
 
Thank you for taking the time to talk to us, Grace, and for all that you do! Stay tuned for more stories from
other BAs in the coming weeks.
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