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New Features 
THExpressHUB Export Setup Automation 

• THExpressHUB now has the ability to automatically configure exports, making export creation 

more expedient and consistent. Not only will the export be created, but it will also start the 

process of cloning over specific export settings as well, such as the Export Manual Field, Export 

Special Value and File Transfer Protocol fields. 

Updated Features 
Google Analytics 

• Additional work is being done to aid in gathering more exact information about the client 

experience in THEbenefitsHUB. 

EDI Test Environments 

• We have enhanced our EDI testing abilities for test environments within THEbenefitsHUB. 

Having this ability provides the opportunity to more easily test exports and export 

configurations. 

OneAmerica ESOI Questions Processing 

• A few of the questions within the OneAmerica ESOI have been updated to meet new 

underwriting standards.  

THExpressHUB Beneficiary Settings 

• THExpressHUB has been enhanced to clone over company beneficiary settings from the         

exchange companies created through the system. 

LEARNsynx Icon 

• Our Learning & Performance team with THEbenefitsHUB has changed its name! Check out the 

new icon in THEbenefitsHUB and all of our new rebranded content.  
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Bug Fixes 
New Hire Walk-through 

• A New Hire will now be able to see and enroll in all appropriate plans during their New Hire 

walk-through. 

Plan Cloning Tool  

• The Plan Cloning tool will now clone over certain plan settings to the new plan year. 

Co-op Tool Update 

• Fixed issue with the Co-op tool so that it will now successfully run on all companies. 

5 Star ESOI Denied Coverage  

• Denied, wholly termed, elections with $0 GI will now display on the Approve/Deny rule coverage 

results. 

Adding Trademark to Release Article 

• The trademark ® has been added to Terms of Use page in THEbenefitsHUB, replacing service 

mark. 

 

 

 

 

 

 

 

 

 



 
THEBENEFITSHUB 5.6.3 RELEASE NOTES 4|  

 

 

 

 

Benefits enrollment done right.  
 

At allsynx, we’re pushing ourselves to become the best Benefit Administration solution for both 

brokers and group administrators. With more than 13 years of experience, we have partnered with 

carriers and brokers to help innovate and simplify the heavy-lifting that goes on behind the scenes in the 

world of employee benefits.   

 

 

Connect with us! Find us by using our handle, @allsynx.  

 

 


