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 January 8, 2020  

 NEW: TRS-ActiveCare Urgent Care and After-
Hours Directory
 

With the new directory, TRS-ActiveCare participants can easily find fast and
low-cost care whenever they need it.
 
We know it can be hard to find care when and where you need it. Now, your employees can use
this new directory to locate clinics and other health care facilities near them.
 
What’s in the new directory?
 
The directory contains interactive charts and maps for each region that will allow viewers to easily
find their closest site of care. The charts include:

·         walk-in clinics,
·         urgent care facilities and
·         individual physician or physician groups that provide after-hours care and see the most

TRS-ActiveCare participants. 
 
The maps provide a handy visual to also help participants locate the nearest facility. In addition,
participants can find out which health plans the facilities accept and which extended-hours
practices have Spanish-speaking doctors.
 
Remember, participants can always take advantage of the 24/7 access they have to medical
providers via TRS Virtual Health powered by Teladoc. The cost of a consult is $30 or less for
acute conditions, depending on their plan:
 

·         TRS-ActiveCare 1-HD: $30 consult fee applies toward participants’ deductible. Once their
deductible is met, the plan pays 80% and they pay 20%, which is only $6 for a medical
consultation with a board-certified physician.

·         TRS-ActiveCare 2 or a TRS-ActiveCare Select: cost to the participant for the consult is $0.
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The directory is not a complete list of providers.
 
How can participants use the directory?
 
Using the clickable table of contents, your employees can easily navigate the directory to quickly
find the information they need. They can click on the maps to get a closer view and even get
directions to their desired location.
 
The directory also contains a helpful diagram that can help your employees determine their best
option for care depending on their illness or injury.
 
Next steps
 
Take a moment to review the TRS-ActiveCare Urgent Care and After-Hours Directory and let
employees know what it is and where to find it. Encourage them to understand their health care
options before they get sick or injured so they can save time and money.
 

 You can either send this email or use the language below when reaching out:
 
The new TRS-ActiveCare Urgent Care and After-Hours Directory can help you find nearby
care when you need it. This new directory lists urgent care centers, walk-in clinics and
practices with extended hours by region. It also has information on which facility may
work best for you based on your symptoms, and which extended-hours facilities have
doctors who speak Spanish.
 
Its interactive features allow you to view your desired location on a map and easily get
directions to the closest site of care.
 
Remember, TRS-ActiveCare participants can always take advantage of the 24/7 access
they have to medical providers via TRS Virtual Health powered by Teladoc. The cost of a
consult is $30 or less for acute conditions, depending on your plan:

 
o   TRS-ActiveCare 1-HD: $30 consult fee applies toward your deductible. Once you

meet your deductible, the plan pays 80% and you pay 20%, which is only $6 for a
medical consultation with a board-certified physician.

o   TRS-ActiveCare 2 or a TRS-ActiveCare Select: cost to the participant for the consult
is $0.

Review the TRS-ActiveCare Urgent Care and After-Hours Directory and keep it handy so
you know your options for care.
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