
  

  

 

    

 

Coronavirus (COVID-19): What You Can Do and How Your 
TRS Health Plan Can Help  

 

While cases of coronavirus (COVID-19) are currently low in Texas, we know that 
concern about it remains high and we are here to help you and your loved ones 
during this time. 

What Your TRS Health Plan Can Do for You 

TRS-Care Standard Participants 

Through your TRS-Care Standard plan, Aetna and CVS Caremark will provide the 
following to all participants: 

• Waived costs for all diagnostic testing for COVID-19 for patients who meet 
CDC guidelines (ask your provider to make sure you qualify). 

• $0 TRS Virtual Health visits through Teladoc for any health need. 

• Care packages – if you or your family members contract COVID-19 – 
containing over-the-counter medications to alleviate symptoms and 
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household cleaning supplies to help protect other household members from 
possible exposure. If you are eligible for this benefit, please contact Aetna. 

• Refills for maintenance medications before a 30-day prescription is up 
(strongly encouraged). 

• Free home delivery of all prescription medications. See CVS’ FAQ for more 
details. 

• Access to the following CVS Health programs:  

o Crisis Response Lines for participants who may be experiencing 
anxiety related to COVID-19 (coming soon). 

o Expanded 24/7 access to the Aetna Nurse Medical Line. 

o Resources for Living toolkit with materials specifically developed for 
members experiencing anxiety related to COVID-19. For more 
information contact the Aetna Resources for Living at 1-833-327-
2386. 

• CVS Health has activated a process to allow for 10-day overrides when 
appropriate, for members in areas where a Declaration of Emergency has 
been issued. 

  

TRS-Care Medicare Advantage Participants 

Through your TRS-Care Medicare Advantage plan, Humana and SilverScript will 
provide the following to all participants: 

• Waived co-pays for all diagnostic testing relating to COVID-19. 

• $0 TRS Virtual Health visits through MDLive for any urgent care needs over 
the next 90 days. 

• Specialized support from Humana to help you with specific COVID-19 
questions and concerns, including live assistance with telemedicine. Call 1-
800-320-9566 for more information. 

• Refills for maintenance medications before a 30-day prescription is up 
(strongly encouraged). 

• Free home delivery of all prescription medications. See CVS’ FAQ for more 
details. 
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• CVS Health has activated a process to allow for 10-day overrides when 
appropriate, for members in areas where a Declaration of Emergency has 
been issued. 

  

How to Protect Yourself 

The Center for Disease Control (CDC) recommends you take precautionary 
measures while the outbreak is still not contained. Their suggestions are: 

• Avoid close contact with people who are sick. 

• Wash your hands with soap and water regularly for at least 20 seconds. 
Alcohol hand sanitizers with 60% alcohol are also effective. 

• Try not to touch your eyes, nose, and mouth. 

• Cover your cough or sneeze with a tissue. 

• Stay home when you're sick (and keep sick children home from school). 

• Clean and disinfect frequently touched objects and surfaces. 

The symptoms for COVID-19 as stated by the CDC include: 

• Coughing 

• Fever 

• Shortness of breath 

If you are experiencing these symptoms, we encourage you to seek out your 
primary care physician (PCP) before going to an ER. This will save you time, 
money, and limit your exposure to others. Consider wearing a medical mask while 
you wait to be seen. 

To stay up to date with COVID-19 in Texas, you can refer to Texas Health and 
Human Services' dedicated website for the virus, which will be updated daily. We 
will also provide any major updates. 

Stay safe and well, and please use TRS health plan resources to the fullest if you 
should need them. 
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Have a question about your health care benefits? 
TRS-Care Standard – Aetna (medical): 1-800-367-3636 

TRS-Care Standard –  CVS Caremark (prescription drugs): 1-844-345-4577 

TRS-Care Medicare Advantage – Humana (medical): 1-800-320-9566 

TRS-Care Medicare Rx –  SilverScript (prescription drugs):  
1-844-345-4577; option 2 
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