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Welcome to LEARNsynx You can join the audio either via your 

computer speakers or by phone.

The handout links are in the chat and 

will be available after the webinar.

This webinar will begin at the top of the 

hour.  If you have any questions before 

or during the webinar, feel free to enter 

your questions in the Q&A panel in Zoom.

You may also reach out to us at 

learn@allsynx.com with any questions.
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The primary purpose of this webinar series is to educate and 

inform, and allsynx does not guarantee the accuracy or 

sufficiency of the information provided. This webinar does not 

constitute professional advice, is not legal interpretation, is 

not an endorsement, and is not a statement of allsynx’s policies. 

Further, the views, information, and opinions expressed by any 

guests during this webinar are solely those of the individuals 

involved and do not necessarily represent those of allsynx.
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A Few Reminders… Questions

Chat

Handouts & Recordings

Feedback
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Your Speakers

Amber O’Reilly Regan O’Hara
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Webinar Objectives

Recognize the 
relationship between 
different reports and 

common requests.

Summarize common 

reporting fields.

Run different 

THEbenefitsHUB 

reports for specific 

data and 

troubleshooting needs.
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Reporting Help!
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www.thebenefitshubtraining.com/the-learning-lab/
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Reporting articles



Searching for 
Reports
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Reporting Fields
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https://thebenefitshubtraining.com/the-learning-lab/standard-reports-reporting-fields/
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Reporting Fields 
Best Practices
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Make sure the 

date span is 

always for 1 full 

month.

1
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Run your report 

for all statuses so 

you can view 

COBRA and FLMA 

employees in your 

report.

2
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Always make sure 

Company Name 

displays in the 

Selected Groups… 

And is listed first!

3
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Suggestion: Arrange 

your Selected 

Columns to minimize 

edits.

4
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Suggestion: Change 

Display Subtotals to 

No.

5
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Other Reporting Tips 

& Scenarios 
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Your report is running in 
THEbenefitsHUB, but you forgot about 
a meeting that’s starting in one minute. 

How would you handle this situation?
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You are completing an audit and need to find 

all the changes that occurred last week.  
How would you handle this situation?
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You need to review payroll deductions 

before payroll runs. How would you gather 
this information?
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You want to compare last year’s enrollment 

to this year’s enrollment.  How would you 
find this information?
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Report 

Descriptions

https://thebenefitshubtrain ing.

Com/the- learn ing- lab/report-

descr iptions/
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Suggested Post Action Items

Run an Employee Census and 

Dependent Census reports 

and see how the reports are 

similar and different.

1

Run a Plan Enrollment report 

adding your company’s 

Additional Information 

questions to the Employee 

Columns section. Note how 

you could use those fields in 

the future.

2

Run the Monthly Billing 

Report and explore how the 

information displayed differs 

from the Plan Enrollment 

report.

3



Remember: You won’t break anything by 
running a report wrong.
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Webinar Objectives

Recognize the 
relationship between 
different reports and 

common requests.

Summarize common 

reporting fields.

Run different 

THEbenefitsHUB 

reports for specific 

data and 

troubleshooting needs.
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Thank you for attending!

Contact us at learn@allsynx.com


