
How prepared do you feel 

you generally are for Open 

Enrollment?
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Spring Into 
Action

Navigating Open Enrollment with THEbenefitsHUB



The primary purpose of this webinar series is to educate and inform, and allsynx does 

not guarantee the accuracy or sufficiency of the information provided. This webinar 

does not constitute professional advice, is not legal interpretation, is not an 

endorsement, and is not a statement of allsynx’s policies. Further, the views, 

information, and opinions expressed by any guests during this webinar are solely those 

of the individuals involved and do not necessarily represent those of allsynx.
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A Few Reminders…

Questions

Chat

Handout & Recordings

Your Feedback
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Liz Gerlach
Training Supervisor

Today’s Presenters:

Halima Khan
Talent Development Specialist
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Objectives

Learn best practices for 
preparing your team for a 

seamless experience.

Identify key features of tools 
available in THEbenefitsHUB to 

help enhance efficiency.

Assess current Open Enrollment 
practices to identify any areas 

of improvement.

Grow With Your Tools Plant The Seeds Freshen Your Approach

By the end of today’s webinar…
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New for 2026!

TRS Required

Dependent SSN’s

01
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Appears on:

Benefits Requiring Member SSN’s
Employees Missing Dependent SSN’s

Medical Election Section:

Shows Current Elected Plan and Rate

Missing SSN Section:

Enrollees Who Need Their SSN Now

Infant SSN Section:

Enrollees Who Need Their SSN Later
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Tools 

Overview

01
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Administration
 Dashboard

• IMNS Dashboard
• Login Statistics
• Manage Payroll Codes
• Benefit Summary
• Company Summary
• Export Summary
• FTP File Access

Employee 
Administration

Company 
Reporting

Company 
Communication 

• Profile
• History File
• Journal
• Employee Eligibility 

Report
• Evidence of 

Insurability
• Qualifying Events

• Login Statistics
• Monthly Billing
• New Hire Email
• Plan Election 

Comparison 
• Employee Census
• Plan Enrollment 

• Company 
Acknowledgments

• E-mail Broadcast
• Forms Library
• Manage Product 

Wording
• New Hire Email

Welcome!
2026 

Feature
Tools 

Overview
IMNS 

Dashboard
FTP 

Access
Export 

Summary
EOI

History 
File

Journal Scenario
Best 

Practices
Assessment



IMNS 

Dashboard

02
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FTP

File Access

03
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Export 

Summary
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Evidence of 
Insurability

05
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History 
File
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Journal
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Open Enrollment

Scenario
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Alice Admin just received a 

request from Elaine the 

Employee saying that she got 

married, but Data 

Continuation has already 

happened. What next?
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Multi-Year Qualifying Events

01Add The Spouse
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www.thebenefitshub.com says

You are adding a spouse or domestic partner. However, this
action does not automatically enroll this individual into your 
current plan elections.

Would you like to make plan elections for this individual now?

Cancel OKOK

01Add The Spouse
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Spouse

Sam



02Edit The Benefit(s)

Below is the list of the elections effective as of 5/14/2026.
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02Edit The Benefit(s)
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How can you quickly check to 

see if export files are still being 

delivered to carriers?



The Export Summary is a 

great place to check and 

confirm if files are still being 
delivered to the carriers!
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03Add Journal Entry
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03Add Journal Entry
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Multi-Year Qualifying Events
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Best 

Practices
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THEbenefitsHUB 
Open Enrollment 
Prep List

Simple things to make sure are in 
good order before your Open 
Enrollment begins!

IMNS 

Discrepancies

Company 

Acknowledgments

Evidence of 

Insurability

Product

Wording

Qualifying

Events

General

Communication
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Login 

Statistics

IMNS 

Discrepancies

Qualifying 

Events

Evidence of 

Insurability

THEbenefitsHUB 
Open Enrollment 
Action List

Simple things to help your Open 
Enrollment continue running as 
smoothly as possible!
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THEbenefitsHUB 
Open Enrollment 
Wrap-Up List

Simple things to make sure are in 
good order after your Open 
Enrollment ends!

IMNS 

Discrepancies

Export 

Summary

Evidence of 

Insurability

Qualifying

Events
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Open Enrollment

Assessment

11
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Open Enrollment 
Assessment
Are you ready for Open Enrollment?

Scoring:

• Complete/Validated: 2 Points

• In Progress: 1 Point

• Not Started: 0 Points

Your Readiness Score:

Open Enrollment Tasks Your Points

Pending Evidence of Insurability

Pending Qualifying Life Events

Pending IMNS Dashboard Items

Product Wording Validation

Company Acknowledgments Validation

Data Continuation Report Discrepancies

Payroll Codes / Dates Update

General Communication Delivery

Test Walkthrough Completion

<5 Points Not Ready – Major Risks

6-9 Points At Risk – Significant Risks

10-15 Points Mostly Ready – Mild Risks

16-18 Points Ready to Enroll!
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Need more help?
Contact us with any questions at learn@allsynx.com

Thank you for attending!


	Default Section
	Slide 1
	Slide 2: Spring Into Action
	Slide 3
	Slide 4: A Few Reminders…
	Slide 5
	Slide 6: Objectives
	Slide 7: New for 2026!  TRS Required Dependent SSN’s
	Slide 8
	Slide 9: Tools  Overview
	Slide 10
	Slide 11: IMNS Dashboard
	Slide 12
	Slide 13
	Slide 14
	Slide 15: FTP File Access
	Slide 16
	Slide 17
	Slide 18: Export  Summary
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23: Evidence of Insurability
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28: History  File
	Slide 29
	Slide 30
	Slide 31: Journal
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36: Open Enrollment Scenario
	Slide 37
	Slide 38: Multi-Year Qualifying Events
	Slide 39
	Slide 40
	Slide 41
	Slide 42
	Slide 43
	Slide 44
	Slide 45
	Slide 46
	Slide 47
	Slide 48
	Slide 49
	Slide 50
	Slide 51
	Slide 52
	Slide 53
	Slide 54
	Slide 55: Best  Practices
	Slide 56
	Slide 57
	Slide 58
	Slide 59: Open Enrollment Assessment
	Slide 60: Open Enrollment Assessment

	WrapUp/End
	Slide 64: Thank you for attending!


