
What is your favorite part 

of Open Enrollment?
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Smooth Sailing with 
EDI This Summer

Catch The Breeze for Stress-free EDI



The primary purpose of this webinar series is to educate and inform, and allsynx does 

not guarantee the accuracy or sufficiency of the information provided. This webinar 

does not constitute professional advice, is not legal interpretation, is not an 

endorsement, and is not a statement of allsynx’s policies. Further, the views, 

information, and opinions expressed by any guests during this webinar are solely those 

of the individuals involved and do not necessarily represent those of allsynx.

Welcome Understanding EDI Connecting To Carriers Benefits of EDI Tools for Success Today’s Activity Questions



A Few Reminders…

Questions

Chat

Handout & Recordings

Your Feedback
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Objectives

Recognize the Connection 
from Our Carrier Network to 

Your Live Exports

Defining an Export and 
the Types We Use

Pros and Cons of EDI & 
Exploring Alternatives

A Quick Dip Beachside Breakdown Mapping The Waters

By the end of today’s webinar…

Demonstrate Knowledge of 
Tools to Pinpoint when 

Information is Delivered to 
Carrier Vendors

Smooth Sailing
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A Quick

Dip
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Electronic Date 
Interchange
• Employee Demographics

• Employee Elections

• Employee Premiums
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Standard Exports Custom Exports

• Standardized Format

• Shorter implementation Period

• Ability to Send to Vendors

• Transmission of Files

• Approved Vendors Only

• Individualized Format
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Standard Format Export
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Beachside

Breakdown
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Employee logs into THEbenefitsHUB 
and selects from offered plan options.

Elections Made

ID Cards are sent out from the carrier 
based on enrollment data

Cards Delivered

Employee’s Perspective
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Each year we ask brokers for information 
concerning proposed plan changes.

Broker Form

Benefit plans are updated to reflect 
new year rates and information.

Plans Built

Each year, we perform internal tests 
to ensure plans show correctly.

Plans Tested

EDI Files for the new plan year are created 
and linked to the plans that were created.

EDI Files Mapped

Once again, we perform internal 
checks to ensure information shows 
correctly.

EDI Files Tested

The Broker reviews what was created 
and gives the thumbs up for release.

Broker Review

Behind The Scenes
(Preparing for OE)
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The group is now released and ready 
for Open Enrollment to begin.

Group Released

Employees enroll in the plans available to 
them to choose from.

Elections Made

Shortly after OE, the previous plan year file 
has its last delivery and the new file sends.

EDI File Transition

The carrier uses the new EDI file to process 
and send out ID Cards, as needed.

ID Cards Delivered

As Qualifying Events happen, they will 
appear on the file feed.

Ongoing Files

Behind The Scenes
(To OE and Beyond!)
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Each year we ask brokers for information 
concerning proposed plan changes.

Broker Form

Benefit plans are updated to reflect 
new year rates and information.

Plans Built

Each year, we perform internal tests 
to ensure plans show correctly.

Plans Tested

EDI Files for the new plan year are created 
and linked to the plans that were created.

EDI Files Cloned

Once again, we perform internal checks 
to ensure information shows correctly.

EDI Files Tested

The Broker reviews what was created 
and gives the thumbs up for release.

Broker Review

Behind The Scenes
(Preparing for OE When Carriers Change)
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Each year we ask brokers for information 
concerning proposed plan changes.

Broker Form

Benefit plans are updated to reflect 
new year rates and information.

Plans Built

Each year, we perform internal tests 
to ensure plans show correctly.

Plans Tested

EDI Files for the new plan year are created 
and linked to the plans that were created.

EDI Files Cloned

Once again, we perform internal checks 
to ensure information shows correctly.

EDI Files Tested

The Broker reviews what was created 
and gives the thumbs up for release.

Broker Review

Behind The Scenes
(Preparing for OE When Carriers Change)

BT EDI Team connects with Vendor 
Contacts to discuss file needs.

BT Team Reviews/Connects
EDI Team, using the pre-approved carrier 
format, sets up file to match carrier needs.

EDI File Built/Mapped
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The group is now released and ready 
for Open Enrollment to begin.

Group Released

Employees enroll in the plans available to 
them to choose from.

Elections Made

Shortly after OE, the previous plan year file 
has its last delivery and the new file sends.

EDI File Transition

The carrier uses the new EDI file to process 
and send out ID Cards, as needed.

ID Cards Delivered

As Qualifying Events happen, they will 
appear on the file feed.

Ongoing Files

Behind The Scenes
(To OE and Beyond!)
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Mapping the 

Waters
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Benefits of Utilizing EDI

EDI files are delivered on a 
pre-decided basis and sent 

to the carrier based on their 
file delivery preference. 

By removing the need for 
manual keying in each 

system, it takes some of the 
time burden off of you.

We’re only as good as our 
data. There’s less concern 

about typo errors compared 
to manual vendor entry.

It’s EasyIt’s Automated It’s Reliable
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Limitations of EDI

Smaller groups are often not 
able to utilize EDI files.

If making multiple changes, 
you often have to wait 
between files for changes.

Not all carriers want carrier 
files and may refuse one 
being needed.

Timing StrategySize Minimums Carrier Acceptance
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Standard Export Plan Enrollment Report

Monthly Billing ReportStandard Payroll Report

Possibilities for the Impossible

Alternative
Options
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Standard Export Example
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Standard Export Example

Company Information

Member Information

Employee Information

Election Information
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Smooth 

Sailing
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List of all exportsGeneral overview of all 
current exports

Export Summary EDI/File Viewer

Ability to view inactive exports

Both pages will take you to the File 
Viewer of an individual export!
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Today’s 

Activity
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“When will Taylor’s 

ID cards show up?”
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Need more help?
Contact us with any questions at learn@allsynx.com

Thank you for attending!
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