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Raking In The Results: 
Communicating Effectively in  THEbenefitsHUB



The primary purpose of this webinar series is to educate and inform, and allsynx does 

not guarantee the accuracy or sufficiency of the information provided. This webinar 

does not constitute professional advice, is not legal interpretation, is not an 

endorsement, and is not a statement of allsynx’s policies. Further, the views, 

information, and opinions expressed by any guests during this webinar are solely those 

of the individuals involved and do not necessarily represent those of  allsynx.
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A Few Reminders…

Questions

Chat

Handout & Recordings

Your Feedback
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Halima Khan
Talent Development Specialist
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Objectives

Recall how our teams and 
yours communicate outside of 

THEbenefitsHUB

Differentiate between 
features that require direct 

intervention to use

allsynx & You THEbenefitsHUB & You

By the end of today’s webinar…

Summarize the features that 
help you communicate with 

employees directly

Employees & You
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allsynx & You
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How We Communicate
With You

Their e-mail address and/or 
phone should have been 

supplied to you.

These contain timely 
information and reminders 

for each season

Getting information into 
THEbenefitsHUB from your 

other systems

NewslettersYour AR/Implementer ADI Census Files
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THEbenefitsHUB 

& You
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Notification 

Center
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11/02/2026, 1:01 AM CDT

11/02/2026, 12:35 AM CDT

10/15/2026, 7:28 AM CST

Overage child(ren) (date of birth 11/01/2001) removed from 1 election on for employee Jules 

Verne beginning 12/01/2026. Click "More Info" to view details.

11/02/2026, 1:01 AM CDT

Overage child(ren) (date of birth 10/15/2001) removed from 2 elections on for employee Benny 

Hubster beginning 11/01/2026. Click "More Info" to view details.

11/02/2026, 1:01 AM CDT

11/02/2026, 12:35 AM CDT

10/15/2026, 12:35 AM CST
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11/02/2026, 1:01 AM CDT

Overage child(ren) (date of birth 11/01/2001) removed from 1 election on for employee Jules 
Verne beginning 12/01/2026. Click "More Info" to view details.
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Benefits 

Website
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Acknowledgment 

Settings
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Automatic 

New Hire Emails
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Required Conditions of Automatic 
New Hire Emails

Employee’s profile must 
contain valid email address

Employee must consent to 
receive emails 

Emails are sent only to 
current employees within 

their new hire window

Consent to Receive EmailsValid Email Address Employee Status
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Ineligible Member 

Notification System
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Employees 

& You
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Manual

New Hire Emails
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General

Communication
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Email

Archive
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EOI

Reminders
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Journal

Entries
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Additional 

Features
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Forms
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News &

Bulletins
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Employee

Handbook
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Company

Directory
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Need more help?
Contact us with any questions at learn@allsynx.com

Thank you for attending!
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